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WHAT IS DIRECT ACCESS/ HOW TO CONNECT

Direct Access is a fast and easy system that you can use to launch orders to your broker from Visual Chart V in a direct, accurate
and secure way .You can connect to Direct Access service two different ways: In simulation mode (by entering your username
and leaving the password blank), or market mode (with an account provided by your broker). In the second way you will throw

real orders in to the market.

r

Broker Connection

=)

Connection to Broker

Broker:

lBrl:uI-c:E:r Demo *|

Usermame
I

FPassword

Direct Access Connect || Offline

Direct Access icon & connection window

You can access it from Visual Chart V fast
Access toolbar or from the main menu

e

To set the connection, click the icon| ¥ visible in Visual Chart V
fast Access toolbar or in the main menu. «# When clicking this
icon, the broker connection window will pop up, where you will
have to enter your username and password. Once you have
clicked the button Connect, you will see that the key will lighten
in yellow. [ ] If, what you need is to connect to the market
simulator, do only insert your username and not the password,
provided by Visual Chart V, as we have previously mentioned,

in this case the key will take a green colour. ]"rﬂ Then, you will
be ready to start using Direct Access.

If you want to trade for real, you will have to open a Direct
Access account with your broker. You can double check the list
of brokers offering this option in the Contributors section acces-
sible via our Website in Visual Zone.



You will find a window to configure the Trading options clicking in Visual Chart V main menu €& and next, clicking the button
Options. Here, you can adjust different aspects related to the trading options and its functionalities. In the menu situated in the left
side of the configuration window, the different categories in which we can act appear classified. The last element is Trading,
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CONFIGURATION: TRADING OPTIONS

where it is possible to vary different practical aspects related to the Direct Access functioning.
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I Display warning when Armed is activated

IV Activate Automatic Trading

The trading configuration appears divided in four sections. We can see them in the upper image: Confirmations, Systems, Events and Orders.

Arnounk

20.0

Next we will detail the meaning of each one of them:
Confirmations: If we check the boxes in this section, Visual Chart Direct Access will ask for confirmation before sending any type or order, modify

or cancel them.

Systems: This option functions when the trading is deactivated from a system operating with a parked order. You can specify here if you want to
cancel the pending orders when stopping the system.

Events: It offers the possibility of deactivate the sending of alerts through the alert panel when any event related to the orders occurs.
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Menu Confirmations
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\armings Azk confirmation before cancelling system orders if such a system is deleted
Others Keep orders active Cancel orders
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Orders: We can visualize the launched orders of one symbol in all the chart windows and DOM windows of this symbol, or just only in the window
where it has been sent.

Visual Chart V incorporates 2 new sub sections in the Trading configuration:
Armed: In the bid/ask viewfinder it is possible to establish, by default, the number of titles/contracts that are traded when clicking in the bid or ask

side.

Warning: You can receive in your mobile phone, notifications of the different events produced upon the brokerage system, (filled orders,

cancelled orders, triggered stops...)
Others: In this last version, the possibility not to print the orders automatically has been included.



ORDERS VISUALIZATION

1. Broker Access

The most important element of the Direct Access System is the Broker Access; you will find it in one of the tabs located under
Visual Chart V command ribbon. You will be able there to check all your orders, know their state, or even to observe how they are
launched to the market. This information can be filtered by operator, market, volume etc......

Programming View Window
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Chart Cuote” Do
* || list= |l Ticker T [ = f

Charts |
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When establishing the connection, in the Broker Access Flap, we can see the name of the broker we are connected to
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In the left hang side you can see the Accounts panel, where you can check the different accounts available and even filter the
information by operator, market and dates.)

The incorporation of the flap Monitoring inside this window, specially useful for operators, enables to run a continuous control of
several accounts at the same time.

4 Accounts ¥ B A Activ ! Accounts x " o
In order to add to Monitoring, you need to
5 b f . . .
castoh oy coarch: = = right click the corresponding account, and
R & then chose one of the two first options of
%
l_J i —— the contextual menu
| E |Account |Account Mame | " |
Id. GrUp / = Id. Grup: -1
| 2 [F] 5 a Cuenta de Simulador de Mercada -1
| E. | Account | Account Name | "Ill | 3 @ E vl b Cuenta de Simulador de Mercada -1
=] Id. Grup: -1 4[] 5 Cuenta de Simulador de Mercado - -1
l Y VCE_EI Euente_"'"“" R
| Add to monitorin
3 ¥ & vh b Cuents g
4 7 & Clshts Add to monitoring in window
. | i |.ﬂccount £ |Account M ame | Id... |
Print = Id. Grup: -1
2 [O] vl Cuenta de Simulador de Mercad... -1
Export to Excel
: HRENE ' 3 H Ed vch_a Cuenta de Simulador de Mercado -1
]
Copy I

The right part of the panel is divided in two different Windows, each of them with its own tab, these tabs enable you to classify the
orders depending on their state, including a search system by text, in order to make faster the order localization.

_J‘ Search: | simulated stop

Account |

¥ | Account Symbol Sign Order type Volume | Executing Price | Date E stended infio PC Yolume re... | Time restnction

You can check the state of your orders and your account from the Orders manager, located at the lower part of the screen, next to
the tabs Alerts and Historic contributor. If this window is not visible, you can open it from the command View, by activating the case
Orders Manager.

Account Curr... | Symbol Sign “aolume | Executing Price | Profit Last Stocks' cu.. | Date S
B Account: vc5_a [Profit: -69.255 EUR]
; W EUR 015 By
UsD : Buy
ELIR Buy

Click here ko begin il orders Cancelled orders y © Closed postions



All: It shows all the orders, active, filled and cancelled.

Actives: It shows the pending orders (stop, limit...). You will see them changing in the order list while they are launched to the
market, and finally, they will disappear.

Filled: It shows the orders sent to the market.

Cancelled: In this tab, you will see all the cancelled orders.

Open Positions: Information about the opened positions (some of the brokers do not provide this information through Visual
Chart).

Close positions: Here, you will see detailed information about the closed positions.

P&L: This tab shows information related to the benefits or losses of the closed operations in cash, points or percentage.

Balance: It shows several characteristics related to the state of your account.

Web: It access to your Broker website through Visual Chart.

" Filled orders Cancelled orders Dpen positions o Clozed positions

The information can be filtered by different fields at once, as much in the Broker Access as in the Orders Manager:

Account

Account Curr... | Symbaol Sign
B Account: vcb_a [Profit: -69.255 EUR]
15 ES
UsD 0ol ES
ELUR ORODEMG.MC

Account Curr... | Sign Yolume | Executing Price | Profit Last Stocks' cu... | Date T

51.495ELR A

Keep the left button of the mouse pressed while dragging the When releasing the mouse, the information will be grouped by symbol.
required field through the space designated for the group working
mode.

2. Graphic information

Underlying the easiness of use of Visual Chart user’s interface, Direct Access presents visually in charts, DOM Windows or posi-
tion Windows, the orders which have been launched to the market, as long as they are active, or even show positions that have
been opened. The buy orders are highlighted in green while the sell orders are highlighted in deep orange. These colours can be
configured from the properties panel.

ES60m x L
m XD 228 i 6300 H: 276800 L 265400 D: 04052010

|04-May-11

DOM window E-Mini S&P 500 Continuous chart
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All the events will be notified via a Visual/Sound alert system. A window will pop up too, informing about the event. You can check
all the historical data for this information in the iAlert panel information.

Properties
= =
o | 14:32:55 o | 14:34:37
m Filled: 5ell Market 1 ES @ Maodified: Sell Limit 1 ES
2358.00 2383.00
Show et ohiow lert
The window pops up in the lower part of the screen, The time, the concept (new active order, execu-
informing the user at any moment. Even if Visual tion, cancellation.), type (buy, sell, buy limit, sell
Chart is minimized on screen, the window will pop limit ....), volume, symbol and price is specified .
up. This window can be moved anywhere on In the Tab Alerts, located besides the

Properties panel, you will find the
notifications historical data.

ORDERS SENDING, MODIFICATION
AND CANCELLATION

screen.

Visual Chart Direct Access provides a huge versatility to enter many types of orders in different situations.
1. OPEN POSITIONS

We can use the intermediation commands (Accessible from the menu Trade) in order to launch orders immediately.
1.1. Sending orders with “+7/”-%

By clicking “+”/”-* the pointer will place itself in the field limit, where the
best price will appear. Further clicks on “+” and “-* will modify the price

When filling up the form and clicking

the button Send, the order will be .II
included in the orders manager + | i -
) - _
‘ Buy Sell E
Mew order
Main order Main order
060 TELEFONICA vl ]| 1487 | 080 TELEFONICA vil-]| 1488
i_ml:lerasntegui - :l .| Cuenta de Simulador de Mercado - n | mberasotequi | .. | (Cuenta de Simulador de Mercado - n
Sign Type Contracts/Titles Sign Type Contracts/Titles
|Eh_|~;.f v | Market v | i 8 |5E-'|| v | -
Skop EE_IE':ES': Amounk Skop Lirnit Arnounk
| o [Market 14.87 | | B [ 14,88 |

Simulated stop at best
Simulated skop at market
Simulated stap limik

EEEE :E E':.Eaitket d H Cancel ] | Advanced | [ Send H Cancel ]

Skop Lirnik

New type of orders in simulated stop, very useful when the market does not
support them: stop at market, simulated stop limit, and simulated stop at best.
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1.2. Visual sending of the orders
We can send buy/sell orders by only using the following keys of the keyboard:

Ctri+Shift+left: activates a limit or stop buy order
Ctri+Shift+Right: activates a limit or stop sell order

This orders sending system can be used as much in charts as in DOM windows. These keys combination, prepare visually the
sending of the order, which will be limit or stop depending on the type selected in the Ticket. The number of titles/contracts will be
the one shown on the Ticket too.

When pressing the key’s combination, the order will be

Symbaol (015 DJ EURO 5TO = |Volume L *;: Buy Crder placed in the first buy/sell position.
Account mberasotegui - [Stop - ﬁ_’ Sell Order Once the orders show up on the chart, we can modify the
- type the price and the number of contracts/titles:
Type Limit * |Limit 2279.00 - + More.. T
\ *In order to modify the Price, all we need to do is click the
keys “Up” and “Down”.

*In order to modify the type of order we need to use the
keys “L"and “S”:

ey T -By clicking “L” the “limit order” shows up.
22 f1.00 2,245,000 D: 04-02-2003 -By clicking “S” the type of order will turn in to a
Acocount fffF Limit e ) \ “stop limit” one.
fni incras se g Lhe Further pressing of the same key, will show the stop

orders available (stop at best, simulated limit etc...),
being able to select the required one, at any moment.

— 1 w2279000 Pric a/
CEr 145 hlri'+rlgl‘1'

*To modify the number of titles contracts, all you need to do

Dowh arrow _ 27 2RT | is entering it with the numerical keyboard and press
reducez the price i ENTER

The order will be sent to the market when clicking ENTER

After clicking the key’s combination Ctrl+Shift+right, a sell orders shows up, a limit one
as it is indicated in the ticket.

1.3. Sending orders with F8/F9

Once the chart or DOM window is active for the symbol on which we want to launch the order, we will have to press the key corres-
ponding to the operation we want to run and the ticket form will show up for Buy or Sell.

Cx

Buy Sell

F8

Main order

| 060 BSCH New order

Main order

F9 igﬁerasntegui‘
060 BSCH o[ J[ set]
I_ugn _ | mherasntegm - im Cuenta de Simulador de Mercada - n
| Buy y] L I |
ﬁmp - Sign Type Contracts/Titles
Once the different fields are filled in the ticket form New | o lsal | @& O I EEE
. | | fJLirnic | =
Order, we need to click the button Send or press ENTER. O e
Stop Lirnit Amount
If we do want to trade on an asset included in a quote “list, E H EETE | s.01 |
first we will have to click the raw it belongs to, and then use
the previously mentioned keys depending on the direction of
the order we are willing to send. Serd || Cancel




1.4. Sending ADVANCED ORDERS
By clicking the button ADVANCED of the dialog box you will find a huge range of possibilities to trade:

1.4.1. LINKED ORDERS (OCO, OSO, and Bracket).
These orders depend on prior orders. A modification in the preceding order will involve a modification of the linked order.

*OCO (Order Cancel Order). The oco order is made by a main order and a secondary order. When one of the orders is filled
the other one is automatically cancelled.

*OSO0 (Order Send Order). In this case, if the main order is filled the other one will be launched to the market.
BRACKET. The bracket order is made by a main order and two secondary orders. The activation of the secondary orders depends
on the execution of the main one.

Next we detail the set up of the Bracket Order:

When clicking the button Bracket, 2 tabs will unfold; one of them will be used to enter the stop loss order and the other one the
target profit order.

We set the minimal price for target profit.

X

WETL RNl Benefits limit order (] 8Kl

¥ Send benefits limit order

Kind af limited Lirnik

|Limit | 1,70 *

Yolume restriccion Time restrickion

IF‘artiaI j ICurrent Session) j

Yolume Walidity date

| - |1z/12}2008 -
i Conditions

BT oca | oso | [ Erdcket =

New order }

Main order Benefits limit order ELG]e lmi

¥ Send stop loss order

Kind of stop Stop [Lirmit:

fstop st market ¥ | 1.50 - v The yellow- colored order is the main one (limit order) and the
two others

e e Orange-colored are the stop loss, and the target profit orders

IF‘artiaI j |Current Session j

‘olurne Walidity date

| - [121124z008 |

i Conditions

I Bdvanced OEo | 050 | I ] Send Cancel

et, Partial, Curren

artial, Current 1 The maximum price to limit the losses is indicated here



1.4.2. CONDITIONNED ORDERS (Trailing stop, By price, By lots etc.).

The sending of this type of orders is conditioned to the fulfilling of previously set conditions. Next we will show some examples
about the configuration of these type or orders.

*Trailing stop.

151 Di: -4 J:l M: 893 '-TI ; E"'l:- .: TH"'IE-I We have an open position in the E-mini S&P500 futures

Ba5

_ We setup a b points trailing stop. Therefore, the order is executed at 5

points below the price.
| 001 E-MINT S&P CONTING = | . | | 840,75 Walume restricdion

I I Cuenta de Simulador de Mercad |Partial _|v
; uenta de Simulador de Mercado - n
mberasokegui | . | Vallirie

— -

Sign Twpe Contracks[Titles
i Time restrickion
ISE" j |Stu:u|:| at market j | =
|Current Session L‘
Stop Limnik Arnount validity date

| sszoo | = 44100,00 [Zi1zjz008 |

ditions

While the price changes, the stop order (orange flag) will be auto-
matically displaced in order to close the position at the best possible
price.

| First postion ¥ Trailing | = I Percentage I £

~ Price Condition |;= vl Price - St | ;I

~ By blocks | =

I Conditions
I Advanced oco i Biisoks: Send Cancel

ltﬂﬁ_ﬂl’-'




*First position

This is a special type of trailing stop consisting in keeping the order in the first buy/sell position.

Main order

015 EURC BUMD FUTURE | s | 125.43

mberasokeguil

Sign Tvpe
Buy Lirnit
Stop Lirnik

12550 | 5

Conditions

First postion

[IPrice Condition |, .| Price

1By blacks

Advanced

I E] Cuenta de Simulador de Mercado -

Contracts|Titles
L |
Armount

125560

J

| Bracket J

Conditions

Message from: VCG
15:39:57
Muodified: Buy Limit 1 ED 125,56

Show ifslert

Yolume restriccion
| Partial
Wolumne

Time restriction

Current Session
Walidity date

[ ] Limik

Cancel

Message from: VCG
15:41:17
Filled: Buy Limit 1 ED 125.56

Show itlert




*By price

New order -

Main order
001 E-MINL 58P CONTING » [ | | 1179.25 MIRTIE RERIERHT £S5 m -
Partial b % - E-MIN| SEP COWTIMUOLEE - 5 mDif,. ®: 1,68 Dif,: 13,50 M: 823,50 m: 800,75 F: 25-03

mberasotequil E Cuenta de Simulador de Mercado - T

Sign Type Contracks/Titles
Buy i .Limit o = Time restrickion
i Limit Current Session b : |
e " |
Stop !-"T“t ; Amaunt Yalidity date I"*'|~"'-|,,,,L1| |'||[|'.I] H
&18 | 2 40750 Hip pehea g
Conditions

1] ELIRD BUND FUTURE COMT | NUDLIS SEDir, x: 0,18 0If

[ IFirst postion [ITraiing -

[«]Price Condition | .. .. | Price 1255 | = Symbol | e ERaNEE (v

: l |
oybiods ‘ rll'!\ql NI I:|r| il
Advahced . . I l“]

Conditions l ey ] l el I IBracket] I Send ][ Cancel ]

We have configured a buy limit order on the E-Mini S&P Continuos at 815 We can see in this image that, on the E-Mini S&P future Continuos chart,
points. According to the established condition the order will only be execu- the infotrader appears at the price level established when configuring the
ted if the Euro Bund Future Continuos price overcomes 123.33. conditioned
Orders
| fzcount
% st Account | Spwbol | Sian | Orderppe | velume [L [ T.[Date [ vaidiyDate [Evtende [Pc  [vel [ Timeresti. [ 2] 1. Piice condiion

We have configured a buy limit order on the E-Mini S&P Continuos at 815 points. According to the established
condition the order will only be executed if the Euro Bund Future Continuos price overcomes 123.33.

1.4.3. Price set up using Pips.

The dialog box supports a way of work where you do not need to specify the price in absolute value. All you need to do is to indi-
cate the distance related to the current quote in pips. To enter one of this values, just enter in the price field (limit or stop) the

{3 ”»

amount of ticks, followed by the letter “p”.

Mew order - Test Server

Main order

015 D1 EURO STOXXSOFL » [ ... | 2633

mberascteguil s [ .. Cuenta de Simulador de Mercado -

Sign Type Contracts|Titles

Buy v Limit v { =
Skop Lirnit Arnounk

= el | 2 26380

[Sena ][ concel

In the limit price we do enter “5p” Visual Chart sends a limit order 5 pips bellow the quote



2. USE OF THE TICKET IN THE MENU TRADE.

This method enables to launch buy and sell orders to a certain asset, by previously determining the necessary aspects in the
Ticket located under the Trade menu. All you need to do is click the Buy or Sell buttons in the required moment. This ticket only
works with charts and quote’ lists.

symbal (003 MICROSOFT ¢ - :'u‘culumein + | W8 Buy Order Symbol (005 COMMERZBA :i‘u‘olumrz; : W%, Buy Order
Accnunt!mheras-:utegui _*!Sh:up | 19.4500_-:. ' q, Sell Crder Account ;rmheras-:utegui _:IiStn:up l -3.?1.1:3-?? ﬁ._‘ Sell Order
|‘ Type :%?;;;;ﬁei_qumt ' -_;_| "';: More.., T | | I Type i:lr:ua; mark.et '_IéLirnit I :‘. "';: Maore... T :i
| | |
x| | b x | | 4 b
1 ES5m X I 1 MEELY dax30 x b
ES - E-MINI 5&P CONTINUOUS - 5m Per: -2.66 Cha: -23.2¢ O Symbal Description Time =

OTOREM WERKE &G 5T
BAYER AG O.M.

g70.00
oy .

DAl

DEEK G MA 0N,
CE1 SE Ma 0N,
DIF

DFE

DTE

E0AM

FME

HEM 3

12-Dec-028

| T ey [UeheiEe] Sl g AR

Once you click the buy or sell button, the order will appear in the chart, If you click the button you will find different restrictions to be
DOM window or negotiation window, as much as in the Broker Access and established: time, volume and advanced (orders OCO, OSO, Bracket,
in the Orders manager. Conditioned...)

[ Main order | [Carert session
[ Yol Time Restrictions Bl
a1 e = F
005 ConTMENTAL AG O w| | | 3472 ST == | Immediate
: IHiddEl‘l Yolurne ;I | B . e Preopening 4uction
I rberasokegui ;I |Cuenta de Sirmulador de Mercado - n  BORY \olume Restrictions »
| i wl After close auction
= 2 ’ Any auction
Sign Type Contracks) Titles ! o - Avanced - : =
2 | Tirne restriction : Current Session
Euy = IMarkEt L‘ | 1 |g= — Till one date =
Skop Lirrit Armaunk T e |
- = | .72 12112/2008 |

o0 | 0s0 | Bracket |

Conditions I

Advanced

Send | Cancel |




3. ORDERS MODIFICATION (F2)

The command Modify order enables to change the price of the
active order, selected in a chart or DOM window.

Ctri+Left select the sell order closest to the price.
Typ Further clicks on Right/Left will enable to select the rest of the orders, active
| on the chart.

o - e — — " We can select the order to be modified with the keyboard:
q: q] E N o pmcncades = Ctrl+Right select the buy order closest to the price.
I bl o Acc

J[5]| Modify order (F2)
-

_Ised Enables the price and/or number
of contracts of an active order

4 TEFMC1D X i After clicking the
TEFMC - TELEFOMICA - 1 d %0 -0.20 D#: -0.03 H: 1496 L: 14.73 D: 20-03-2009 Command Mod|fy
order, or the key

"15 | i F2,the sell order
W i:.w | I l dialog box will show

hitfhy J up, providing the

option of changing
the number of

Order modification 6.0

14.65 contract/Titles and
Cuenka de Simulador de Mercada -n the price on which Madified: Buy Limit 1 ED
the order is active = 12381

Showe #lert

Once the price of the order has been modified, and when clicking
the button Send or the key ENTER, the order will be modified on
the chart.

'‘01-Jun-08 '01-Oct-08 ‘01-)an-09

-Orders Modification with the Mouse+keyboard
Visual Chart Direct Access makes the work easier with the buy/sell orders, even to modify them by just using the mouse.
The process consists in having visible the order that we wish to modify, in a chart or in a positions window. We need to left click
the order, and without releasing the mouse, move it to the required price. When the process is finished, in the iAlert panel, a mes-

sage informing about the event will show up.

- Modify orders with the mouse in the chart.

= 904

— 802

We click the order and drag the mouse without We see how the order has been modified, and the
releasing it until it reaches the desired price, in Price has changed to what we wanted
the example is 903

......... el Properties
=
g 10:44:59 [‘;
“al Modified: Buy Limit 1 ES =
Y 241500 L
When the modification is -:l:ruo:sgsgc::f:r_féjrpgﬁ?giir
Shiow et done, a notification will 4 Line at 4716.000 with In the alerts historic, any event will

appear in a window alert. value 4716.50 be reflected.




-Change orders with the mouse in the positions window

The orders active in a positions window appear highlighted with the operation price in blue or red by default, depending if they are
buy or sell respectively.

To change the price of the trade, left click the active order, and drag the mouse until it reaches the required price. After releasing
the mouse, a buy/sell window will appear (by default), showing the new price. The order can be sent by clicking the button “send”
or you can make some changes in the order parameters before you send it.

Once the order is sent, the positions window will show the order at the new price level.

I '||"-|' ]

2407 .00

A
T

There is an active order for one contract at 2409, when clicking the When releasing the mouse in the required price, in this case 2412, the
price you can see a change in the appearance, now you can drag the order is automatically modified.
order upwards or downwards.

-Modify chart orders with the mouse

Visual Chart V enables the user to modify
the orders by only using the keyboard.

We can select with the keyboard the order
we are willing to modify.

Ctrl+Right: Selects the buy order closest to
the price.

Ctri+Left Selects the sell order closest to
the price.

Further clicking on Right/Left will enable to
select the other active orders on the chart.

|:|||||'I‘|I : ) o .. : |l|||'h”'|ll _

16.00

d. | lH_

|

|
12:22:44 ﬂ
Modified: Sell Limit 1 TEF.MC |
16.79

Shiowe sl

Once the order we are willing to modify has been selected, all we need to do is using the cursors UP/Down and we will notice
how the price rises/falls 1 pip.

By clicking the keys AvPag, RetPag the prices moves by range of 10 pips.
In order to change the number of contract/tittes we must use the numerical keyboard. When clicking Enter the modification will be
applied.



4. Orders CANCELLATION (F12) / Del

The command Modify order enables to change the price of the active order, selected in a chart or DOM window.

This command cancels the selected active order in a chart or DOM window. It will
only be enable if there is an active order.

If there is only an active order in the window, we will not need to select it.
We can select with the keyboard the order we are willing to modify:

Market Monitor

4 ES1D x
ES -[J ELRO S Te—

g ” Cancel order (F12) _ _
| Ctrl+Right select the buy order closest to the price.
Enables to cancel the order Ctrl+Left select the N closest to the price.
selected in the a
R T A A T T ot Further clicks on Right/Left enable to select the rest of the active orders in the chart.

ED - EURD BUND FUTURE CONTINUDUS - Sm X0d: 0018 D - 0290 H; 124270 L 123870 D 2003 M=)E)|

Cuenta de Smuladcr do Mercada - n

Contracks(Tides

Amourt
123070.00

14:14:00
Cancelled: Buy Limit 1 ED

By pressing the key ENTER or

—m s

the button Send of the ticket, the Shiaw ilert
order will be cancelled straight
away.

-Orders Cancellation from the Keyboard (CTRL+”+”/CTRL+”-%)
The user will be able to cancel any order at any moment, by only using the keyboard:

By clicking Ctrl + ”+” the buy order closest to the price will be cancelled without any confirmation message.
By clicking Ctrl+”-“ the sell order closest to the price will be cancelled without any confirmation message.

-All Orders Cancellation (CTRL+F12)

To cancel more than an order at once, we can use the command Cancel ALL orders, or the keys combination CTRL+F12.

gy O, B B B oo
{ .4 L E ~ancell 3 | : Accnunti
Buy 5ell Cance odit he
‘ a 2 e Rrta Type ilﬂ

Market Monitor | Test Server | Poi 24 Cancell all Orders (Ctrl+F12)

Enables to cancell all orders
pending of execution in the active
chart

4 ES1D x
ES-DJEURD STOM<B0 FUTIURE C




5. CLOSE positions (F10)

By clicking the command Close opened position (long/short) the previously opened position will be closed. This command will only
be active if they are opened positions.

.4y Close opened position

% Close opened position (F10)

Closes the opened position of the
active chart

Mew order - Test Server

Main order

| 015 D1 ELIRG STORXSO FL il ZE51

[ mberasotequi - EJ Cuenta de Simulador de Mercado - n

Message from: VICG
17:55:16
Filled: Buy Market 1 ES 2652

Sign Tvpe ConkracksiTitles

Show idlert
By

Skop Arnounk : Message from: VCG
: 17:55:16
Mew: Buy Market 1 ES

Shaw islert

.
A 00
<0 U

) [ _corce |

3 2601,
When clicking the corresponding command (F10), a ticket opens up with a market After clicking ENTER or the button Send, the position will be
order, with a sign opposite to the opened position one and for the same amount of closed straight away.

titles/contracts.

-Close all Positions (Ctri+f10)

If there is more than one opened position, by using the key’s combination CTRL+F10 . ALL of them can be closed at once.

q ED5m X

WOl | Frice | FrofR

| T P \

i |
|




6. Orders CLONING

From the flap Broker Access or from Visual Chart Orders Manager, we can make different types of operations with the orders,
between these options we can find the orders cloning. The goal of this functionality is to be able to duplicate an already existing
order in the Broker Access or Orders Manager

This is only possible with the orders appearing in the flaps “active” and “filled”. The way to proceed is quite simple: select the order
that you want to clone, and right click it. The buy/sell dialog window will then appear, with the different possibilities, in which “clone
order” can be found. Clicking on it, you can see that a buy/sell window opens, being able to modify any parameter if required.

B cive orcers il T REY Salonce [ P& L[ Alll Closed postions | Canceied orders | Open posito- |

Search:

E.ﬂ.c:mi'
. Syprmbiol Sn;n -I:Ild-EI by .."f'l.'hul'TrE -Exec-.ﬂng F'r\?l.-- Diate E:-ctznﬁedri‘u F‘E Wodume e “Tr-.-.em:ﬂu.'hm

B Accounl: miserasolsdgui

¥ | Accourd

mberasolegs  DNSES ol o ! 2E52 SMSAN01T-ERO9 7128863 Cimrerd Sersion

i mberasolegu + LR BAMMOMNATERNG._ CCiCC 11 TI2EEE Patis Cunment 5ezsion

|'.|;u-|'_-;|:l'r_r_i:; = = ¥ L:"ﬂ T - 1P o Chuinert Sestion
TS EE0Le [ Chieck ander dekail BAain ordet | r2EE T Cument Sesmon

015 DI EURO STONGO AL w | _ | 2652
kst st e w | Cuerta de Simulador da Mercado < n

—

Type Contracts/Tithes

W Mgkt » 1|

2652

Advanced | Serd || Cancel

7. Use of the BID/ASK VIEWFINDER

One of the novelties included in Visual Chart V and related to the intermediation services, is the trading from the BID/ASK viewfin-
der. This tool enables the customer to follow closely the quote of any asset and send buy/sell orders for a previously established
amount of titles/contracts

It enables as well to trade very fast and at the best bid/ask prices and it is very useful especially for Forex.

1 EURUS x I 7
Sell H:1.3415 Buy |, 15:37:53
m Filled: Euy Market 10000
133 133 ELURUS 1.3389
I::I ; A pop up window will
Shiow vlert show up, informing us
of the trade.
Rlv: 0.00 L:1.3247 Rlv: 0.00 ™ Properties

By simply double left clicking the buy or sell zone Direct Access will

launch the order. In the tab Alerts you

will be able to check
the historical orders
events.




USE OF AUTOMATIC SYSTEMS WITH DIRECT ACCESS

When you activate an automated system in Visual Chart, it's highly recommended to take in consideration the following:

1° When connecting to Direct Access, the system considers that you are holding the same position in the real market as in
Visual Chart. When you insert a system in the chart, and you have gone long a single contract or share in your chart, it
considers that in the real market you have also gone long a single contract or share.

2° Once you apply a system all the pending orders will be placed on the market.

3° The Visual Chart system works the following way: Every time a bar is finished the system calculates and places all the
Pending orders. These orders can be at close, market, stop and limit. If the order is at close, it will be executed immedi
tely at the closing of the recently finished bar. The market order will be executed at the opening of the next bar. The stop
or limited orders will remain active during all the time the next bar is being formed, and executed when the market matches
the specified criteria.

4° Now let's see what happens when the system connects to Direct Access: when a bar is finished, the system calculates
what orders should be active during the next bar. If these orders are the same as those the system has already placed on
the market (previous bars), there won't be any new orders placed or cancelled. If there is a difference between the pending
execution orders in Visual Chart and the orders already placed on the real market, all the corresponding orders will be
cancelled and the new ones will be placed. The system doesn't modify the orders, just cancels the old ones and sends the
new ones. If the system orders' are “At Close” or “Market” type, the order placed on the market will be “Market” order type
(immediate execution).

5° Once the trading has started, several reasons can cause a difference between the position in real market and in the
Visual Chart System. The order is first executed in Visual Chart or in the market, so every time an order is executed, there
is a difference between these two systems. To correct this situation the system has a waiting period of minimum 30 seconds
(configurable in the system's properties). If the correction doesn't happen, this difference will be corrected automatically

The recommended waiting time is at least 30 seconds, but a lower time can be set up in the system properties. If after this
30 seconds no tick has been received, the correction will be postponed until a new ticks arrives, as if we do not received
new ticks it could be because we are not receiving real time.

To correct the Visual Chart position, the following operations are performed:
1. All the active and pending orders are cancelled.

2. An order is placed on the market, including a number of contracts/shares and the sign (Buy/Sale) needed to correct the
position, and leave it as in Visual Chart.

3. The corresponding new active orders are sent.
See the examples below:

A) When using limit orders, the market can reach the system's order price, but the order can be executed only partia
lly. The order's price tick first comes to Visual Chart, and the system considers it's executed, while it's been executed
partially on the market. When the waiting period expires, the position is corrected automatically, as described above,
except if during this interval of time, no tick is received, in which case we must wait until the reception of some tick.

B) If a Stop or Limited Order is executed on the market and this tick doesn't enter in Visual Chart: When the waiting
period expires, the market position is corrected and adjusted to the position held in the Visual Chart system, except if
during this interval of time, no tick is received, in which case we must wait until the reception of some tick

C) Another difference could be produced if any of the system's indispensable elements are interrupted: the real-time
quotes interruption, buy/sale system interruption, exchange interruption, etc. If this happens, when the system is
re-established, the steps described above are followed to correct the position.

In versions of Visual Chart previous than 5125, the position fixing mechanism acts once the waiting time has ended up,
without verifying the reception of new ticks.



ADDITIONAL CONCEPTS

1. Use of the ARMED system

With this option, the orders will be triggered to the market with a single click through the DOM or negotiations window. The
window you want to send the orders from must be active; a new DOM/Bid Ask menu will appear, with the options of the ARMED

system.

You must fill up all the fields:

- Account: Account the orders are launched to.

- Volume: Number of titles /contracts to be negotiated with a single click.

- Left Button: Select the type of order to be launched when left clicking with the mouse.

- Right Button: Select the type of order to be launched when right clicking with the mouse.

Depth/BidAsk
Positions
|@ Activate | | Account i = || Left Button |Limit -
@ cummulat | Volume [0 Right Buttom|Stap Limit q
M cancell all] | Slippage|D

A /

atencion X| | Symbol [005BAY MOTOREN WERKE AGST 7] & X

BRMIMNG: Once &rmed is enabled the mouse clicks an the window will became

ying or selling orders,
esides, if wou set an orders' Filker, it will be disabled automatically. Do wou

ant ko enable ity

356 1
1400 1
I Mo vokeer a mostrar este aviso Aceptar Cancelar ‘ffl-"-l : FlEEiis 3l 1
1045 2173 21.920 4456 1
When clicking the activate button Visual Chart V will show a message, warning When placing the mouse pointer in the cells, the icon m appears
about the risk of activating the automatic order trigger. indicating the activation of the orders triggering.

With a single click on the bid ask cells, the type of order specified in the Armed system options will be launched.

When double clicking the order, it will be cancelled. If you click a buy or sell cell with a buy and sell order already active, this
order will be modified and take the price of the new click level. If the option Cumulate is active, when clicking an active order,
Direct Access will send a new order in the same direction instead of cancelling the current one.
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2. Use of parked orders

They are two basic types of orders: normal ones (we have previously described them) and Parked ones. When we talk about
normal orders we are referring to the orders whose details must be filled just before we launch them to the market

the parked orders are priory configured and saved in a catalogue; these orders can be used later on and at any moment. The
parked orders are neutral; this means that when we create them we do not need to specify if they are buy or sell orders. We will
decide the direction of the order just before we launch it.

When clicking the button Parked Orders, an assistant will pop up to direct the user in the process of the order creation.

% q: - . Bl Close apened position || Symbal (015 DJ EURO STO ~ [Volume| 1 % || W Buy. _ﬁﬁ
ﬂ Cancell all Account|mberasotegui - 5top - -__,Sell o
Buy sell  Cancel Modify o Ha, = Cptions
- - ,jrder clr.j,.:_r T}.pe L”'F”'t x: E.I:m[t - +; MDFE s

h.

P e
tediall

| g Parked Orders (| -

m Accounts - Holder

—al . “yy Parked Orders

|A Display orders/Paositions .

== Opens up the assistant for parked
=

Display all orders orders creation

’ SMS Alerd

Visual Chart has 5 different types of parked orders that we will specify next, depending on the type of object we are going to apply
the orders to.

Parked order for Systems

Parked order for Charts /Quote’ lists

Parked order for DOM window,

Parked order for Graphic objects

Generic Parked order .Useful to create simple buy and sell orders associated to a shares basket or a single share.

The assistant presents three possibilities: x|

Create a new order
Modify an existing order
Delete an existing order

Select an option before continuing:

& Create anew order.
" Modify st existing order.

" Delete an existing order.

» & o0 09

Visual Chart Group P

< Hack I Mext > I Cloze




2.1.Parked orders on systems:

You will have to enter a name for the order and chose the type of object to

apply the order to. In this case “System” and then click “Next”.

Parked orders creation Wizard-Create new order

AberrationsystemIB
- 5 Grderl

System
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Parked orders creation Wizard-Create new order x|

Parked order name:

Aberationzystemnl B

r'ou must wite a name or short description for the order pou are creating
Apply to element:

@ Syshem

7 Char, Quotes' list

" Biddsk

" Graphic object

' General - adequate when creating simple buy or sell orders for basket
of quates or for 3 single quaote

Step 0

= < Back I MNext » I Cancel

...... Select the account

Account

N

wou must indicate the account you want by use when operating
[Prowided by wour broker]

The assistant ask for the Direct Access account (provided by your broker),
once entered, click “Next”.

Step 1

< Back I Mext > I

Cancel | Parked orders creation Wizard-Create new order § X

Aberr ationsystemlB

= 23 Orderl System
Select the account
e Order bype Order tppe
Stop
Lt f Lirit =]
Market [t best |
Market on Close IAt best j
Select an order for each order's category you want to place on the
market.
. . Step 2
Here we will have to specify the type of order for the parked order
For each of the four different types of orders that an automatic system can
launch to the market. Once this step is complete click,
Finish", and the order will be saved upon the parked orders folder, giving cosok [ o | corce

Access to it when required.




2.1.1. Linking a parked order to a system:

E Trading
Activated

Parked arder

U p o rked orders for: {Systems) x|
Time to-
Start Tin Mame Description D ate
End Tim aberrat aberrat 12-12-2008 15:45
(] Cloze

Yes

Open a chart and insert a system. Left click one of the system arrows to visualize
its properties panel. In the section Trading activate in by selecting YES and select
the type of parked orders by clicking the icon

When clicking OK, the order is linked to the system (and the system to
the chart). A small icon shown in the screenshot above will appear at the
right side of the arrow to warm you about the system activation.



2.2. Parked orders on a chart or quote ‘list:
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They allow you to apply an order in the active chart or quote ‘list. The order can be launched:
a) In the selected symbol in the graphic or quote ‘list.
b) In a group or basket values.

Parked orders creation Wizard-Create new order B

& &

Masdaq

Orderl
Select the account

X

Parked order name:

INanad
ou must wite a name or short description for the order pou are creating
Apply to element:

7 Spstem

& Chart, Quotes' list

" Bidésk

" Graphic object

" General - adequate when creating simple buy or zell orders for basket

of guates or for a single quote
Step O
< Back I Mexst » I Cancel
Parked orders creation Wizard-Create new order ) X
Chart/Quotes’ list
Account

| =0

wou must indicate the account vou want tu uze when operating

[Provided by your broker]

Step ¥
¢ Back I Mewst > I Cancel

Write the order’s name and choose the option
“Graphic, Quote ‘list”.

Choose the account with which you wish to trade.



Parked orders creation Wizard-Create new order

Masdaq

= £ Ordert
.. B select the account
.. (5] Symbals selection

Parked orders creation Wizard-Create new order

oM
- 3 Ordert

Select the account
Swmbols selection
Amnount selection

Chart/Quotes’ list

Symbaols selection

™ Use the symbol zelected on the quotes' list, chart or bidask

& Use the following list of symbols:

Exchange

INasdaq
Available sumbolz

[

Selected Symbolz

Adobe Sypstemsz, Inc.

Altera Corporation

Amazon.Com h

Amagen, Ihc.

Armylin Pharmaceuticals, Inc.
Andrew Corporation

Apple Computer, Ihe.

Applied Materialz, Inc.

Autodesk, Inc.

BCSE Bankcorp, Inc. - Common £

if want to uze the list of symbols, sele
in, click the symbolz you want to uze
CRTL key), and press the "»>" butto

If wou want to remove zome symbals
and then click the "<<" button.

ADC Telecommunications, Inc. il

BEA Spatems, Inc -

Aftermarket Technology Corp
Amencan Power Canverzion Carpo

Apollo Group, Inc.
Applied Micro Circuits Corporation

&

ct the exchange you are interested
[to zelect more than one, kold
r o add them ko the list.

fram the list, first select them,

Step 2

< Back I Mext » I Cancel

BidAsk

Order type:

Buy order

Limt |\

Sell arder ILimit

-

Select the type of buy and zell order you want to izzue.

[T Continue creating parked or

ders.

If you enable thiz option, you will be able to continue adding orders uging
the wizard. The orders you add will be zaved in the zame file and filled at

the zame time.

Dizable thiz option if you don't want to create more orders.

Step 4

< Back I Finizh I Cancel
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It gives you the option to apply the order in the
selected symbol at the moment it is launched, or
in a stock’s basket. Next, the number of
titles/shares or money that we want to buy or sell
must be inserted for each of the elements compo-
sing the basket..

Write the type or order that you want to launch.



2.2.1. Application of the parked orders to any chart or quote ‘list:

To apply a parked order in a graphic, the steps to follow are similar to the orders designed for the systems: activate the box trading
in the properties panel, and choose the previously created order for the graphic. By clicking F4 or F5 the order will be
Filled with the established characteristics.

[ TEFPMCSm >

The icon @ will appear, reminding us that there is an order linked to it..

4
Ei Suernbal Deszcription Tirne Lazt Ditference Perc Chyg
1 ADIDAS AG O.N.

= 16:41.07

| Description | Date

TR 10-11-2008 16:04
COMM a 10-11-2008 16:03
COMT

If it is a quote ‘list, when clicking F4 or F5, a window with the parked orders for graphics and quote ‘lists will appear. After cho-
osing one of them, the order will be launched.



2.3. Parked orders on the DOM window:

Fast Guide

Visual

In the parked orders creation assistant, the steps to follow are the same for charts/quote ‘lists. But in this case, in the step 0, the
option “DOM” should be marked.

Parked orders creation Wizard-Create new order

ey
= 25 Ordert
Select the account

Symbols selection

BidAsk

Symbols selection
& Use the spmbol selected on the quotes' list, chart or bidask

 Use the Following list of symbols;
Exchange

-

Awailable sumbols

Selected Symbols

]
P

if want to uze the list of symbals, select the exchange you are interested
in, click the symbals you want to uze [to zelect more than one, hald
CRTL key). and press the ">>" button to add them to the list.

IF you want to remove some symbols from the list, first select them,
and then click the "<<" button.

Step 2

< Back I Mext » I

Cancel

Parked orders creation Yizard-Create new order )

DOM

- £ Ordert

Select the account
Symbals selection
Amount: selection

BidAsk

Total of contracts or money to buy

% Contract/Shares I 100
 Money €] I

Select one of the options abowe; if you choose Contracts or Maoney, you
ruzt wiite the amount in the text box on the right side of the chosen
option.

Step 3

I

< Back I Mest > I

Cancel

mamarna

- 25 Ordert
Select the account

Symbols selection
Amount seleckion
Order bype

Parked orders creation Wizard-Create new order N

Chart/Quotes’ list

Order type:
Buy order Lirnit i
Selorder  [Limit =

Select the type of buy and sell order you want to issue.

[T Continue creating parked orders.

IF you enable thiz option, you will be able to continue adding orders using
the wizard. The orders vou add will be saved in the zame file and filed at
the zame time.

Dizable thiz option if you don't want to create more orders.

Step 4

< Back I Finizh I

Caneel

formation &

ading Soft



2.3.1. Application of the parked order to a DOM Window:

We need to specify write in the field Parked order of the com- To launch the order, you need to be in the line where the
mands group ARMED, the one that is going to be used. Therefo-  required price is, and click F4 (buy) or F5 (sell). In the
re, it will be linked to the DOM window. The sent orders will be following image there is an example:

shown in the DOM or negotiations window.

'.. _.- .f —
= ICHLnart

Maximum Amount of...
Background
Line

200

= Trading

Parked Crders

When clicking the empty field of the parked order, a window will pop up,
where it is possible to select an order previously created, and accept.

Parked orders for: (BidAsk)

M ame

D escription

Depth af market Depth af mark.et
<< Delete selection »:

MNew

J l Delete

]

In the DOM window the buy order appears, by default, with a green
background, and the sell orders with an orange background.

D ate
04-05-20010 1822

In the negotiations window, by default, the buy order
appears with a green background and the sell order
appears with a red background.



2.4. Parked orders in Graphic Objects:

This type of orders gives a great flexibility, because they are associated with graphic objects. When these objects are modified, the
order is updated immediately. The creation process is as simple as in the rest of the situations, even though the application is
different.

2.4.1. Application of a parked order to a graphic object:

It is necessary to have a chart and an object inserted on it (Line, support, regression...), which will be the one who applies the
execution of the order. The simplest case is to use a trend line situated so that the order can be executed when the Price crosses
it. Here is an example on how to proceed to activate the order:

W_ The icon @ under the line reminds us that there is a linked order.

'v"' 1} When the specified condition is fulfilled, in this case an upwards crossover of
the support by the quote, the order will be sent, you will be informed about this
E Generals event in the iAlert panel

Mame Line

0

Colour

Colour —
Style

Extensions

Symbaols

Parallels

Alerts

Alerts Activate

Alert if upward.., Activate

Trade if upwar... Acdivate

Alert if downw.., Activate

Trade if down... Activate

Parked order support down Fiae| -

O0HBHAEEH

072 MFX] 7.900
Buy at markst 5

Parked order
[nsert a parked order

As we can see in the image, when we activate the Alerts field from the object properties panel, there are two possibilities: “Alert
when upwards crossover” and “Alert when downwards crossover.” When we activating one of these options, in this case the first
one, two other options appear: "Trade if upwards crossover "and “Trade if downwards crossover”. For this example, we have
marked the first one. Clicking the icon from the parked order, we can see a window with the available orders, from which we
have chosen for the example the one named “line”.
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2.5. Generic Parked orders.:

The generic parked orders are very useful to send simple buy/sell orders for a specific share or a shares basket. The creation
method is analogous to the previous cases.

Like with other orders, we can decide its direction when it is going to be launched. If this last option is selected, it is necessary to
introduce the contracts/titles percentage or the corresponding amount of money to be used for each symbol.

By default, when buy or sell operations are made in a shares basket, Visual Chart asks for a confirmation before launching the
order.

TEF.MC5m =
TEE.ML - TELEFONICA - 5 m Dnf A i ; i =13

14.9

F4 14.85 F5

14.8

14.75

b
it y

14,685
10:00 12:00 14:00 <l AL O]
The icon under the line reminds us that there is a linked order.
v A /
Basket of stocks sending confirmation Basket of stocks sending confirmation
Symbol I ZI Euntractsl Lastl Description Sumbol | % | Conbracts | Last | Description
MO0E0ABE . MC 25.00 1914 12.06 ABERTIS INFR 0100G0ARE MC 2500 1914 1306 ABERTIS IMFR
MO0B0&GS . MC 25.00 1720 1453 AGBARCELONA MONGNAGS MO 2500 1720 1452 AG BARCELOMA
0n0060&A5A MC 25.00 46236 054 ALGODOMERA M 00B0A5A MC 25.00 46295 054 ALGODOMERA
M 00G AL MC 1300 531 2446 AMERICAMOVIL D 00GMEaM=LMC  12.00 531 24 46 AMERICAMDOVIL
MO0E03TY MC 1200 2429 494 ANTEMNAZTY 0100R0ASTY MC 1200 2429 494 ANTEMA3TY
Iritial amount Current Ammount: Account Initial amount Current Amont: Account
100000 93376 mberasotequi 100000 9997E mberasaotequi

By | Cancel I Sel | Cancel I
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